
CAVENDISH HEALTH PROVIDER PRIVACY NOTICE 
 

This privacy notice explains why Cavendish Health Provider collects information 

about you, how we keep it safe and confidential and how that information may 
be used. 

 
Why we collect information about you 
 

Health care professionals who provide you with care are required by law to 
maintain records about your health and any treatment or care you have received 

within any NHS organisation. These records help to provide you with the best 
possible healthcare. 
 

We collect and hold data for the purpose of providing healthcare services to 
our patients and running our organisation which includes monitoring the quality 

of care that we provide. In carrying out this role we may collect information 
about you which helps us respond to your queries, or to arrange or access 
specialist services on your behalf. We may keep your information in written form 

and/or in digital form. The records will include basic details about you, such as 
your name and address. They may also contain more sensitive information about 

your health and information such as outcomes of assessments.  All information 
is treated confidentially and on a “need to know” basis. 
 
Details we collect about you 
 

The health care professionals who provide you with care maintain records about 
your health and any treatment or care you have received previously or 
elsewhere (e.g. NHS Hospital Trust, other GP Surgery, Out of Hours GP Centre, 

A&E, Walk-in centre, or other community services). These records help to 
provide you with the best possible healthcare. 

 
Records which we may hold about you may include the following: 
 

Details about you, such as your address and next of kin, emergency contacts 

Your home telephone number, mobile phone number, email address 

Any contact the surgery has had with you, such as past and future 
appointments, telephone consultations, clinic visits, immunisations, emergency 

appointments, etc. 

Clinicians notes and reports about your health, treatment and care 

Results of investigations, such as laboratory tests, x-rays, etc. 

Records of medicines prescribed. 

Relevant information from other health or social care professionals , relatives 
or those who care for you, or information provided to the surgery by you 
(including that provided via our surgery website) 

Information about care and treatment that you may have had with other NHS 

health care providers, for example if your GP Practice has referred you for 
treatment within the NHS, relevant information about you will be shared with 
that provider and they in turn provider your GP practice with information on the 

treatment they have provided and the outcomes of any tests and medication 
prescribed. 



How we keep your information confidential and safe 

Everyone working for our organisation is subject to the Common Law Duty of 
Confidence.  Information provided in confidence will only be used for the 

purposes advised with consent given by the patient or authorised carer, unless 
there are other circumstances covered by the law.   The NHS Digital Code of 

Practice on Confidential Information applies to all our staff and they are required 
to protect your information, inform you of how your information will be used, 
and allow you to decide if and how your information can be shared.  All our staff 

are expected to make sure information is kept confidential and receive regular 
training on how to do this. 

Our GP NHS health records are kept in both electronic and paper format. Our GP 

records electronic database is hosted by TPP SystmOne, who is acting as a data 
processor, and all information is stored on their secure servers, is protected by 
appropriate security, and access is restricted to authorised personnel.  Your 

electronic records are backed up securely in line with NHS standard procedures. 
We also make sure that data processors that support us are legally and 

contractually bound to operate and prove security arrangements are in place 
where data that could or does identify a person are processed. 

We are committed to protecting your privacy and will only use information 

collected lawfully in accordance with: 

 General Data Protection Regulation (GDPR) 2018 
 Data Protection Act 1998 
 Human Rights Act 

 Common Law Duty of Confidentiality 
 NHS codes of Confidentiality and Information Security 

 Health and Social Care Act 2015 
 Any other applicable legislation 

We will only routinely email you, or use your mobile number to text you, 

regarding matters of medical care, such as appointment reminders and (if 
appropriate) test results. We will not email or text you for non-medical matters 
without your consent.  This won't affect existing newsletter subscriptions, text 

and email services which will continue as normal. 

We maintain our duty of confidentiality to you at all times. We will only ever use 
or pass on information about you if others involved in your care if there is a legal 

basis for it such as for: 

 Your medical diagnosis and treatment 
 To provide you with health or social care 
 To manage and plan our local health and social care services 

 Where it is required by law, for example the Children’s Act 1989 requires 
information to be shared in Safeguarding cases. 

 Protection of vital interests, for example to protect someone’s physical 
integrity of life 

 With your consent, providing you have capacity to give this, or with 
consent from your authorised representative unless there are exceptional 
circumstances (i.e. verified and authorised Police requests/ Court Orders), 

and/ or where the law requires information to be passed on. 

 

http://systems.digital.nhs.uk/infogov/codes/cop/code.pdf
http://systems.digital.nhs.uk/infogov/codes/cop/code.pdf


How we use information about you 
 

Confidential patient data will be shared within the healthcare team including 
GPs, Physiotherapists, Pharmacists, nursing staff, admin staff, secretaries, 

receptionists, mental health teams and care co-ordinators, and services such as 
midwives and translation services, and with other healthcare professionals to 

whom a patient is referred or who has a legitimate need for access or where we 
have a legal obligation.    
 

Data Processors 
 

Cavendish Health Provider uses data processors to perform certain administrative 
tasks for us, particularly where these involve large numbers of patients. 
 

Referrals for specific health care purposes 
 

We sometimes provide your information to other organisations for them to 

provide you with medical services. We will always inform you of such a referral 
and you always have the right not to be referred in this way. These include: 
 

Referrals for home oxygen services  

Referrals for Diabetes dietary advice  

Referrals for Diabetic Eye Screening  

Referrals for Prediabetes and Diabetes Health advice  
 

Mandatory disclosures of information 
 

We are sometimes legally obliged to disclose information about patients to 

relevant authorities. In these circumstances the minimum identifiable 
information that is essential to serve that legal purpose will be disclosed. 

That organisation will also have a professional and contractual duty of 
confidentiality. Data will be anonymised if at all possible before disclosure if this 
would serve the purpose for which the data is required. 
 

Organisations that we are sometimes obliged to release information to include: 
 

NHS Digital for the purposes of Clinical Audit (e.g. the National Diabetes 

Audit) to monitor the quality of the service provided.  Some of this information 
may be held centrally and used for statistical purposes.  Where we do this ther 
are strict measures in place to ensure that individual patients cannot be 

identified. 
 

National Registries (such as the Learning Disabilities register) have statutory 
permission under Section 251 of the NHS Act 2006 to collect and hold service 
user identifiable information without the need to seek informed consent from 

each individual service user. 
 

Individual Funding Requests. These are applications made on your behalf 
(with your consent if you have capability) by a clinician to fund healthcare which 
falls outside the range of services and treatments which are routinely 

commissioned. These requests are considered by an Individual Funding Request 
Panel which considers evidence of clinical and cost effectiveness, as well as 

equity for the whole population. A detailed response, including the criteria 
considered in arriving at the decision, will be provided to the patient or carer and 
their clinician. 
 

 

 



UK Cabinet Office 
The use of data by the UK Cabinet Office for data matching is carried out with 

statutory authority under Part 6 of the Local Audit and Accountability Act 2014. It 
does not require the consent of the individuals concerned under the Data Protection 
Act 1998. 

The Audit Commission Act 1998 defines data matching as the comparison of sets of 
data to determine how far they match. The purpose of data matching is to identify 
inconsistencies that may indicate fraud. 

Data matching by the Cabinet Office is subject to a Code of Practice.  View further 
information on the Cabinet Office’s legal powers and the reasons why it matches 
particular information. 

https://www.gov.uk/government/publications/code-of-data-matching-practice-for-
national-fraud-initiative 

CCG’s Supporting Locally Commissioned Services and 

Quality Premiums.  CCG’s (Clinical commissioning groups support GP 

practices by auditing anonymised data to monitor locally commissioned services, 

measure prevalence and support data quality.  The data does not include identifiable 

information and is used to support patient care and ensure providers are correctly 

paid for the services they provide. 

CCG’s Risk Stratification (planning future health and social 

care services).  Risk stratification is a process for identifying and managing 

patients who are most likely to need hospital or other healthcare services in the 
future. Risk stratification tools used in the NHS help determine a person’s risk of 
suffering a particular condition and enable us to focus on preventing ill health and 

not just the treatment of sickness. Unidentifiable, anonymised information about 
patients is collected from a number of NHS organisations and then analysed to 
create a risk score.  This risk score is then given back to your GP practice who will 

assess future healthcare needs. This should improve care for everyone by helping 
practices to work more proactively by planning healthcare in advance.  Patient data 
is securely managed throughout the whole process to ensure that identities are kept 

confidential. 

Risk stratification is commissioned by the NHS Clinical Commissioning Group (CCG) 
in this area.  Section 251 of the NHS Act 2006 provides a statutory legal basis to 
process data for risk stratification purposes.  Further information on risk 

stratification is available from: https://www.england.nhs.uk/ourwork/tsd/ig/risk-
stratification/ 

 If you do not wish information about you to be included in the risk 
stratification programme, please let us know. We can add a code to your 

records that will stop your information from being used for this purpose.  

 

https://www.gov.uk/government/publications/code-of-data-matching-practice-for-national-fraud-initiative
https://www.gov.uk/government/publications/code-of-data-matching-practice-for-national-fraud-initiative
https://www.england.nhs.uk/ourwork/tsd/ig/risk-stratification/
https://www.england.nhs.uk/ourwork/tsd/ig/risk-stratification/


Supporting Medicines Management 
 

Clinical commissioning groups support local GP practices with prescribing queries 
which generally don’t require identifiable information.  Clinical commissioning group 
pharmacists work with your practice to provide advice on medicines and prescribing 

queries, and review prescribing of medicines to ensure that it is safe and cost-
effective.  Where specialist support is required e.g. to order a drug that comes in 
solid form, in gas or liquid, the clinical commissioning group medicines management 

team will order this on behalf of the practice to support your care. 
 

CQC 

DVLA 

GMC 

HMRC 

NHS Counter Fraud 

Police 

The Courts 

Public Health England 

Local Authorities (Social Services) 

Safeguarding Services to ensure that adult and children’s safeguarding matters 
are managed appropriately, access to identifiable information will be shared in 

circumstances where it is required for the safety of individuals concerned 

The Health Service Ombudsman 
 

In the event of actual or possible legal proceedings, we may need to disclose 

information from an individual’s GP record to a medical defence organisation. 
 

Permissive disclosures of information 
 

Only with your explicit consent, Cavendish Health Provider can release 

information about you, from your GP record, to relevant organisations.  
 

These may include: 
 

Your employer 

Insurance companies 

Solicitors 

Local Authorities 
 

Accessing your information on other databases 
 

Cavendish Health Provider can access certain medical information about you, 
when relevant or necessary, that is held on other databases (i.e. under the 

control of another data controller). These include your GP Records, Health 
Visiting Services, School Health databases, and NHS Digital’s Open Exeter 
database. Accessing such information would only be for your direct medical care. 
 

Clinical Research 
 

Cavendish Health Provider sometimes undertakes accredited research projects. 
Where this involves accessing or disclosing identifiable patient information, we 

will only do so with the explicit consent of the individual and Research Ethics 
Committee approval. Cavendish Health Provider is not currently involved with 

other research projects such as the Clinical Practice Research Database (CPRD) 
or QResearch /Primis/ Qrisk /TCR, and we do not permit secondary processing 
(e.g. for research, “analytics”, commissioning, commercial or political purposes) 

of our patients’ information. 
 



Your right to opt-out of sharing your information 
 

You have the right to opt-out (or object) to ways in which your information is 

shared, both for direct medical care purposes (such as the national NHS data 
sharing schemes), i.e. primary uses of your information, or for purposes other 

than your direct medical care – so-called secondary uses. 
 

Accessing your own medical information 
 

You have the right to access your own record.  Details can be found on our 
website. 
 

Notification 
 

The Data Protection Act 1998 requires organisations to register a notification 

with the Information Commissioner to describe the purposes for which they 
process personal and sensitive information. 
 

We are registered as a data controller and our registration can be viewed online 
in the public register at: 
 

https://ico.org.uk/ESDWebPages/Entry/Z6123128 
 

Data Protection Officer: 
 

Our Practice Data Protection Officer is Paul Couldrey of PCIG Consulting Limited. 
Any queries in regard to Data Protection issues should be addressed to him at: - 
 

Email:  Couldrey@me.com 

Postal:  PCIG Consulting Limited 
   7 Westacre Drive 

   Quarry Bank 
   Dudley 

   West Midlands 
   DY5 2EE 
Complaints 
 

If you have concerns or are unhappy about any of our services, please contact 

our Quality Manager, Janine Patton. Details of how to complain are on our 
website, or available in surgery. 
 

For independent advice about data protection, privacy, and data sharing issues, 
you can contact: 
 

The Information Commissioner 

Wycliffe House 
Water Lane 
Wilmslow 

Cheshire SK9 5AF 
Phone: 08456 30 60 60 

Website: www.ico.gov.uk 
 

Further Information 
 

If you would like any further information about primary or secondary uses of 
your record, the NHS Databases, access to your medical record, confidentiality, 
or about any other aspect of NHS data sharing or your medical records, then 

please do contact the surgery’s Caldicott Guardian / Information Governance 
lead: Dr Andrew Brooks 

https://ico.org.uk/ESDWebPages/Entry/Z6123128
mailto:Couldrey@me.com
http://www.ico.gov.uk/

